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STANDARD BOOKING TERMS AND CONDITIONS
Reservation duration
Tables are available for two hours as standard and may be reallocated after this time. Guests who would like to retain their table for longer should contact the Clubhouse team before booking, and we will accommodate this wherever availability allows.
Guests are asked to arrive promptly for their reservation to help us provide the best possible service. If guests are running late, they should contact us on 01382 552515 as soon as possible.
Tables will normally be held for up to 15 minutes after the reservation time. If we have not been contacted, we reserve the right to release the table.
Cancellations and amendments
We ask guests to provide at least 24 hours’ notice when cancelling a standard table reservation.
Festive bookings will be subject to the separate Festive Booking Terms and Conditions below.
Table allocation
We cannot guarantee window tables, particular tables or specific areas of the Clubhouse. However, we will record requests and do our best to accommodate them.
Food safety, dietary requirements and allergens
Food that has not been prepared or supplied by our kitchen may not be consumed on the premises unless agreed with the Catering team in advance.
We can accommodate most dietary requirements and have procedures in place for guests with food allergies. Guests must inform us of all dietary requirements and allergies when making their menu selections.
Although every reasonable precaution will be taken, our kitchen handles a range of allergens. Guests requiring further allergen information should contact the Catering team before their visit.
Severe weather or venue closure
If the Clubhouse is unable to open because of severe weather or another circumstance outside our reasonable control, affected guests will be contacted directly.
Bookings may be rescheduled, subject to availability, with any deposit or prepayment transferred to the new date. Alternatively, guests may request a full refund of any deposit or prepayment made.
FESTIVE BOOKING TERMS AND CONDITIONS
Deposits and confirmation
A £10 per-person deposit will be required to confirm a Festive menu booking. The deposit will be deducted from the final bill.
A booking will not be considered confirmed until the required deposit has been received.
For larger parties of more than 10 guests or private events, a higher deposit, minimum spend or advance payment may apply. Any additional requirements will be detailed in the individual booking confirmation issued by the Catering team.
Deposits may be paid by card or BACS transfer.
Final numbers and payment
Unless alternative arrangements have been agreed in writing, the remaining balance for food and drinks will be payable no later than the day of the booking.
The following exceptions may apply:
· Bookings where guests intend to pay individually may require full payment in advance to help us manage service efficiently.
· Larger parties, private events or bookings subject to a minimum spend may require full payment up to 14 days before the event.
Any advance payment deadline will be clearly stated in the individual booking confirmation.
Cancellations and reductions in numbers
The £10 per-person Festive deposit is non-refundable if the customer cancels the booking within 7 days of the booking date.
For table bookings of up to 10 guests, final guest numbers must be confirmed at least seven days before the booking. Any reduction after this point will result in the loss of the deposit and any advance payment relating to the cancelled places.
For larger parties of more than 10 guests, final guest numbers must be confirmed at least 14 days before the booking. Any reduction after this point will result in the loss of the deposit and any advance payment relating to the cancelled places.
We will consider requests to transfer a booking to another available date, but transfers are not guaranteed and must be agreed by the Catering team.
Pre-orders and menu choices
Festive dining bookings of up to 10 guests must provide a complete food pre-order at least 72 hours before the booking. Guest names should be included alongside their menu choices.
Bookings of more than 10 guests must submit their completed pre-order at least seven days before the booking.
Guests must advise us of any allergies or dietary requirements when submitting their pre-order.
For bookings made within these notice periods, or where a pre-order has not been received by the applicable deadline, we cannot guarantee the availability of every menu choice. However, we will always do our best to accommodate guests.
The Catering team will provide the organiser with a pre-order form to complete and manage on behalf of their party.
Member benefit
The usual member and social member food discount will not apply to the fixed-price Festive menus.
Instead, members and social members dining from a Festive menu will receive a complimentary glass of Prosecco on arrival. A suitable non-alcoholic alternative will be available. Discount will apply to beverages.
This benefit will not apply to external customers or other guests within the booking.
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